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Privacy Policy
DCIP – Don't Call It Pizza | Last updated: June 2026

1. Controller
The controller responsible for data processing on this website is:

Bongusto beta GmbH

Steingasse 33, 1030 Vienna, Austria

E-mail: office@dcip.at

Website: https://dcip.at

2. What Data We Collect

2.1 Data you provide directly
When you make a table reservation, send us an e-mail, subscribe to our newsletter or purchase a

gift card, we collect the information you provide – such as your name, e-mail address, phone

number and any message you include.

2.2 Data collected automatically
When you visit our website our server automatically logs your IP address, browser type, referring

URL, pages visited and timestamps. This data is used solely for technical operation and security

purposes and is deleted after 14 days.

2.3 Cookies & tracking
We use essential cookies required for the website to function and, with your consent, analytics

cookies. Please refer to our Cookie Policy for full details.

3. Legal Basis for Processing
We process your personal data on the following legal bases under the General Data Protection

Regulation (GDPR):

• Article 6(1)(b) GDPR – processing necessary to perform a contract (e.g. handling your reservation

or gift-card purchase).

• Article 6(1)(a) GDPR – your consent (e.g. newsletter subscription, non-essential cookies).

• Article 6(1)(f) GDPR – our legitimate interests (e.g. website security and fraud prevention).

4. How We Use Your Data
We use your data to:

• process and confirm table reservations;

• respond to your enquiries;

• send our newsletter (only with your consent);

• process gift-card orders;
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• improve our website and services.

5. Data Sharing
We do not sell your personal data. We share it only with:

• service providers who support our operations (e.g. reservation software WBV Software) under

strict data-processing agreements;

• competent authorities when required by law.

6. Retention
We retain personal data only as long as necessary for the stated purpose or as required by Austrian

statutory retention obligations (generally 7 years for business records).

7. Your Rights
Under the GDPR you have the right to:

• access the personal data we hold about you;

• rectify inaccurate data;

• erase your data ('right to be forgotten');

• restrict or object to processing;

• data portability;

• withdraw consent at any time without affecting prior processing.

To exercise any of these rights please contact us at office@dcip.at. You also have the right to lodge

a complaint with the Austrian Data Protection Authority (Datenschutzbehörde, dsb.gv.at).

8. Third-Party Services
Our website embeds links to social media platforms (Instagram, Facebook, TikTok, YouTube,

Pinterest, X). When you follow those links the respective platform's privacy policy applies. We have

no control over data collected by third parties.

9. Security
We implement appropriate technical and organisational measures to protect your personal data

against accidental or unlawful destruction, loss, alteration, unauthorised disclosure or access.

10. Changes
We may update this Privacy Policy from time to time. The current version is always available at

dcip.at/privacy-policy. Material changes will be communicated via the website.


