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Terms and Conditions
DCIP – Don't Call It Pizza | Last updated: June 2026

1. Scope
These Terms and Conditions ('Terms') govern your use of the website dcip.at and any services

offered by Bongusto beta GmbH ('DCIP', 'we', 'us'), including online table reservations and gift-card

purchases. By using our website or services you agree to these Terms.

2. Company Details
Bongusto beta GmbH

Steingasse 33, 1030 Vienna, Austria

E-mail: office@dcip.at

3. Table Reservations
3.1 Reservations can be made online, by phone or by e-mail and are subject to availability.

3.2 A reservation constitutes a binding agreement between you and DCIP. Please inform us as soon

as possible if you need to cancel or amend your booking.

3.3 We reserve the right to release reserved tables if the party has not arrived within 15 minutes of

the reserved time without prior notice.

3.4 For large groups (8 or more guests) special conditions may apply; we will communicate these at

the time of booking.

4. Gift Cards
4.1 Gift cards are issued by Bongusto beta GmbH and are valid for 3 years from the date of

purchase.

4.2 Gift cards cannot be exchanged for cash and are not refundable unless required by applicable

law.

4.3 Lost or stolen gift cards cannot be replaced.

4.4 Gift cards can be redeemed at any DCIP location.

5. Newsletter
5.1 Subscription to our newsletter is voluntary and requires your explicit consent.

5.2 You may unsubscribe at any time by clicking the unsubscribe link in any newsletter e-mail.

6. Intellectual Property
All content on dcip.at – including text, images, logos and menu materials – is the property of

Bongusto beta GmbH or its licensors and protected by copyright. Reproduction or use without prior

written consent is prohibited.
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7. Liability
7.1 We make reasonable efforts to keep the website accurate and up to date but give no warranty

as to its completeness or fitness for a particular purpose.

7.2 Our liability for minor negligence is excluded to the extent permitted by Austrian law. Liability for

personal injury, gross negligence or wilful misconduct remains unaffected.

7.3 We are not responsible for the content of external websites linked from dcip.at.

8. Governing Law & Jurisdiction
These Terms are governed by Austrian law. The exclusive place of jurisdiction for any disputes

arising from these Terms is Vienna, Austria, unless mandatory consumer-protection provisions

require otherwise.

9. Amendments
We reserve the right to amend these Terms at any time. The version in force at the time of your

booking or purchase applies.


